








A partial list of companies

where we have taught

human factors seminars

Agilent Technologies
Airborne Express
Ameritech

AT&T Information Systems
Beckman Coulter

Bell Laboratories

Blue Cross/Blue Shield
Bureau of Census
ChevronTexaco

China Telecom

Chrysler

Cincinnati Bell Info Systems
Continental Insurance
Deloitte Consulting

EPA

Ericsson Information Systems
FedEx

Fidelity Investments

Ford Motor Company
General Motors

Hewitt Associates
Hewlett-Packard

IBM

Library of Congress
McKesson

MCI

Metropolitan Life Insurance
Motorola

National Semiconductor
Northern Telecom

Paychex

Prudential Life

RBC Royal Bank

Social Security Administration
Sprint/Nextel
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Human factors International, Inc.
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Human factors International, China.
407, No.555, Nanjing Road West,
Shanghai 200041

Tel. +86 21 5213 2046

Fax. +86 21 5213 2065
china@humanfactors.com
www.humanfactors.com

“When you attend the class, you get access to over 25 years of research and
consulting experience bundled in the form of the course curriculum. it is rare
to be able to get access to such a holistic perspective to user experience
design and its application to a wide range of domains. Moreover, the content
of this top selling course in the USA, has been completely localised for
China. Therefore the course is not just taught in mandarin but the content has
been made relevant to the Chinese context.

Attending the course will give you a new perspective to your work. this new
perspective will be a combination of the essential theories that serve as the
foundation of user experience design as well as the latest development in the

field.”

APALA LAHIRI CHAVAN Ma, MSc, CUA VP Asia

CHINESE INSTRUCTORS

JIANMING DONG  PH.D.
CHIEF OF TECHNICAL STAFF
FoR HFI ASIA,

«  MANAGING DIRECTOR FOR GREATER

BaiLl Liu PH.D.,CUA
PROJECT DIRECTOR

Rupi Lim Ma, CUA
CENTRE OF EXCELLENCE LEAD

NON-CHINESE INSTRUCTORS

MiCHAEL CALVILLO
APALA LAHIRI CHAVAN

DRrREw FALK
HITESH AGRAWAL
BARBARA BURKE

SARIT AURORA

Jianming Dong, PhD. Over 10 years experience of
managing and conducting user experience research at
PayPal, eBay and IBM. Jianming is the first author of
a bestselling HCI book in Chinese. He holds multiple
patents, and many presentations in professional
journals and conferences.

Baili Liu, PhD., CUA. 10 years experience. Baili has
managed projects for clients on application software,
websites, mobile phones/services, and health care
products for emerging Chinese markets. Taught and
researched in the area of human computer interaction
at University of Washington Bothell.

Rudi was an associate of Damai Science, a human
factors consulting and training company. He has
worked on diverse range of public and private sector
projects from an extensive client list that includes
Hewlett Packard, Citibank, Shell, Tetra Pak. Rudi
holds a Masters degree in Human Factors from
Nanyang Technological University (Singapore).

KATHLEEN A. STRAUB
PHIL H. GODDARD
MoONA PATEL

JOHN SORFLATEN

HAROLD “HAL” MILLER-JACOBS

ON-SITE TRAINING

If you have six or more people from your company who wish to
attend a seminar, please call us at 86-21-5213-2046
to discuss having an on-site course or hosting a public seminar.







